
0000

WELLBEING

As the use of filler and Botox becomes increasingly acceptable and commonplace, how do you know if the 
person wielding the needle is properly trained? A new industry body offers peace of mind

In Safe Hands
These days, it seems everyone is at it: a 
little baby Botox here; a sprinkling of filler there. 
And with celebrities finally coming clean about 
having these “minor procedures”, they have 
become both acceptable and “normal”. So much 
so that it is now a billion-pound industry, with 
non-surgical options like dermal fillers, Botox 
and laser hair removal accounting for nine out of 
ten cosmetic procedures in the UK. 

Yet while cosmetic surgery is regulated in this 
country, certain non-surgical procedures are not 
subject to any controls. At present, filler is not 
licensed, which means anyone can administer it. 
In other words, a beauty therapist, hairdresser or 
other layperson – perhaps with minimal training 
– can buy the stuff on the Internet and set up a 
“clinic” at home. Botox is medically regulated but 
still people manage to get it illegally and inject it.

 The Government is reluctant to step in to 
control what has become a booming industry, so 
if you are contemplating having one of these 
treatments it is vital to know who you can turn  
to for advice on how to do so safely. After all, we 

have all probably seen or read of horror stories. 
“It’s deeply disturbing that anyone can inject 
fillers and that Botox is not more closely 
monitored,” says Dr Christian Jessen, GP and 
presenter of TV’s Embarrassing Bodies and Supersize 
vs Superskinny. “As a physician who has covered 
on TV how aesthetic procedures can go wrong, it 
was clear to me that there is a desperate lack of 
regulation of this industry. There’s a culture of, 
‘Everyone’s getting it so it must be safe,’ but we 
constantly hear stories of people setting up shop 
in their kitchen or going to parties and injecting 
people with God knows what. That’s not great for 
anyone who practises aesthetic medicine.”

In 2013 the Review of the Regulation of 

Cosmetic Interventions, chaired by NHS medical 
director Professor Sir Bruce Keogh, called for 
better regulation of the industry – including 
surgical and non-surgical procedures – better 
training and proper redress if things go wrong.  
It also recommended the establishment of an 
independent body to assess and register fully 
trained medical aesthetic practitioners, but the 
Government has yet to put this in place. That is 
why the industry has stepped in, setting up Save 
Face, a voluntary regulatory body of accredited 
doctors, nurses and dentists who fulfil strict criteria. 

Safe, impartial and accessible, Save Face covers 
Botox and fillers, lasers, radio frequency and IPL, 
sclerotherapy, chemical peels and cryolipolysis 
(using extremely low temperatures to destroy fat 
cells). It has the backing of Dr Christian, who’s 
keen to help raise awareness of the register and 
encourage more aesthetic medical experts to join.

“Save Face is a decent organisation that vets 
people well and provides a site and phone line 
that people can turn to for reliable practitioners,” 
he says. “And I should know; I was vetted by them 

‘You can go blind if someone injects 
filler into the wrong place and it 

ends up on a blood vessel, and you 
can look like you’ve had a stroke if 

someone wrongly injects Botox’
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Get moving According to British Medical Journal 
research, you should do one of these activities daily to 
reduce your chance of developing heart disease, type 
2 diabetes and strokes: 25 minutes of cycling or 
walking, 20 minutes of running or gardening, 15 
minutes of vacuuming or ten minutes of stair climbing. 

The Soft Shoulder 
Sometimes, new workout 
gear can motivate you to 
get back to the gym. This 
one-shoulder top from 
Sweaty Betty has an in-
built bra, stretch panelling 
to hold in your stomach 
and is extra long line so it 
won’t ride up. Much Yogi 
Cami, £60 (also in black), 
from sweatybetty.com.

Ouch! Research shows that a 
quarter of all people who suffer 
from sensitive teeth take 
painkillers. The study by GSK, 
the makers of Sensodyne Repair 
& Protect, also showed a further 
third eat or drink on one side to 
avoid pain. Yet using a softer 
toothbrush and a toothpaste 
formulated to repair the sensitive 
area in the tooth enamel could 
offer better relief.

and it’s a very thorough process – from checking 
your medical qualifications and assessing your 
level of training to visiting your premises and 
clinic. They check hygiene and safety and assess 
work. It is an intense, thorough process – as it 
should be. And, importantly, they only register 
doctors, nurses and dentists. 

Unlike BAAPS (the British Association of 
Aesthetic Plastic Surgeons) and BAPRAS (the 
British Association of Plastic, Reconstructive and 
Aesthetic Surgeons), who register and monitor 
all their cosmetic and reconstructive surgeons so 
that patients can find someone who’s trained and 
licensed, there was no body for aesthetic doctors 
doing fillers, laser work and Botox. Given the 
damage untrained practitioners can do, that was 
of particular concern.

“I liken it to when you take your car to a garage 
and they say, ‘Oh, you need to change the 
thingamyjig,’ and you reply, ‘If you say so,’” says 
Dr Christian. “You don’t want that situation where 
your face or looks are concerned. You can go 
blind if someone injects filler into the wrong place 
and it ends up in a blood vessel, and you can look 
like you’ve had a stroke if someone wrongly injects 
Botox and it makes your muscles droop.

“Where aesthetic medicine is involved, there is 
a lot of trust, but there is also a lot of abuse of 
trust. Save Face is the start of a movement to  
raise standards, so hairdressers, beauty therapists 
and laypeople cannot be aesthetic practitioners. 
My hope is that, as it gets more recognition, it 
becomes an aesthetic practitioner equivalent of 
BAAPS. We want a situation where it’ll become 
unusual and a red flag if an aesthetic practitioner 
is not registered with Save Face.”

Key to achieving that aim is accessibility, says 
Ashton Honeyball, founder of Save Face. “Save 
Face offers a search engine of national aesthetic 
practitioners who have been audited based on 
clinical visits, so we have assessed them for use of 
safe products, a safe environment for treatment 
and clinical training.” 

She adds: “We want consumers to recognise 
that Save Face is the place to go to find a 
professional practitioner that they are safe with. 
Easy to navigate, you can search by location, 
treatment, what level of training – ie, a doctor, 
dentist or nurse – or even by consumer feedback. 
You no longer have to rely on advertising, which 
does not differentiate between properly trained 
experts and the unskilled and unqualified. With 
Save Face you are guaranteed a safe treatment, in 
a safe place, with a safe practitioner.” 

• Saveface.co.uk register is accredited by the Professional 
Standards Authority. It’s recognised by the Government, 
the Department of Health and NHS England.

Celebrity doesn’t protect you from botched 
Botox and fillers, as some of these famous 

faces prove. Singer Tulisa Contostavlos (top) 
recently said she looked like the animated 

fish Nemo when she had an allergic 
reaction to lip fillers, while The Only Way is 

Essex star Lauren Goodger (top right) has 
declared she’s ditching lip fillers. Unusually 

for Hollywood A-listers, Gywneth Paltrow 
(above) and Cameron Diaz (above right) 
have admitted to trying Botox but say it’s 
not an experience they’re keen to repeat.  

“I looked crazy,” says Gwyneth. Even Katie 
Price (right), no stranger to the odd tweak, 
has these words of wisdom: “I won’t share 

a list of what I’ve done because we’d be 
here all day, but if I was going to give 

advice, it would be to research properly 
and be careful who you put your trust in.”
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